Whitestone Resident Council Meeting Minutes
August 28, 2025
Fellowship Hall
Livestreamed on — 1380

The meeting was called to order by Allen Greenstein, President
Misty McAden, Chaplain, gave an opening prayer.

Tracy Armwood, HR Director, presented Super Star Awards, recognized New Employees and
Employee Service Anniversaries.

Allen Greenstein passed out a sheet of Nominees for upcoming committee chairs to be voted on
next month.

Anita Greenstein, treasurer, reportet a balance of $800+ in the treasury fund. She also gave a
recap of suggestions for using. One being $400 to the Randy Gants Memorial Fund.

Mark Lewis, Executive Director, reported:

* The memorial gift contributed by residents and employees for Randy Gants Fund will
be given to the family.

e Satisfaction Surveys will be held in mid-September. Goal is to reach at least 80%+ or
Higher.

Nikki Stafford, Finance Director, reported;

¢ During the two-year covid shut down, we used the government assistance program
{Employee Retention Credit). The government just remitted back $2.8M which was
used to repay our fund where borrowed.

Ted Dresie, WEGI chair, reported the goal for 2025 is $100,000.,

The following reports were presented by the committee chairs and are on file In the
apbropriate notebook in the Library.

THE NEXT MEETING WILL BE SEPTEMBER 25, 2025

Submitted by Betty Atwell, Secretary



WhiteStone Resident Council Agenda

August 28, 2025
Fellowship Hall
LIVE STREAMED ON 1390
WELCOME
Allen Greenstein
PRAYER - Chaplain Misty McAden
EMPLOYEE RECOGNITION AND AWARDS - Tracy Armwood
Last Meeting’s Minutes are in the library
Please give copies to:
Secretary - Betty Atwell
Treasurers Report - Anita Greenstein
COMMITTEE REPORTS
Allen Greenstein - Nominating Committee
Environmental - Robert Vinroot
Campus Care & Alliance -~ Connie Burbank & Cathy Long
Auxiliary - Don McCrickard
Spiritual Support - Ray Hall
Activity - Annette Cuozzo

Marketing - Bob Dellorfano

Food & Beverage - Phyllis Jones
Resident Services - Stuart Brownlee
Recycling - Linda Christensen
NEXT RESIDENT COUNCIL MEETING: September 25, 2025
(FELLOWSHIP HALL)

ADJOURNMENT
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Super Star Awards
Employee Name Department Star Award
Donte Barringer Environmental Services Keychain
Amiliyon Chavis Food and Beverage Keychain
Carla Jackson Nursing Keychain
Catherine Mokaya Nursing Keychain
Amanda Montgomery Nursing Keychain
Arielle Ferrentino Food and Beverage Smarties
Charity Johns Nursing Sour Patch Kids
Leilani Rodriguez Food and Beverage Snickers
Joel King Plant Operations Tumbler
Oluwa (Kemi) Orekunrin Nursing Tumbler
Jessica Brewer Food and Beverage Goodie Box
|
Service Anniversaries
Employee Name Department Year

Misty McAden

Chaplain

L4
L8
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Resident Council Advisory Board Meeting and Nomination Committee

Present: Allen Greenstein, Ted Dresie, Linda Christiansen, Don McCrickard, Bob DellOrfano,
Ray Hall, Stuart Brownlee, Annette Cuozzo, Robert Vinroot, Cathy Long, Bob Kelly

Purpose: Allen Greenstein proposed that the meeting was scheduled to consider possibilities for
Committee Chairs and Leadership positions for the coming year. Although, it is early Allen
suggested that having this information would give time and help the current chairs and leaders to
mentor those who would assume their roles next year so that there is a smooth transition.

Allen asked the current committee chairs if they were willing to continue their role as chairs for

the coming year. He also asked them if they would like to be considered to chair a different
committee for the coming year.

The following chairs indicated that they would not continue as chair of their committee next year
and were not interested in being considered for another committee:

Annette Cuozzo — Activity Committee

Linda Christiansen — Recycling Committee

Robert Vinroot - Buildings and Grounds

The following chairs indicated that they would be interested in being considered for a different
committee:

Stuart Brownlee - L.eave as chair of the Residential Services and chair the Activity Committee
Bob DellOrfano — Leave as chair of the Marketing Committee and chair the Residential Services

The following chairs indicated that they would continue chairing their committees

Don McCrickard — Auxiliary Committee

Ray Hall — Spiritual Support Committee

Cathy Long — Campus Care Alliance Committee (Cathy said she could not speak for C. Burbank)

Residents names that were proposed by members of the committee to assume the following
committees:

Activity Committee — Stuart Brownlee

Residential Services Committee - Bob DellOrfano

Marketing Committee — Alan Atwell

Spiritual Support Committee - Ray Hall

Auxiliary Committee — Don McCrickard

Food and Beverage Committee — Phyllis Jones and Annette Cuozzo

Buildings & Grounds — Jimmie Dowless

Campus Care Alliance — Cathy Long and Connie Burbank

Recycling Committee — Ed Walker, Amelia Caison, Lrnie Schiller, Jim Cooper
WEGI Board of Directors — Walter Doughton

Resident names that were proposed by members of the commiitee to assume the following
positions;

Treasurer — Martha Merryman

Secretary — Joyce Hibshman and Tula Crumpton

Vice President — Tom Morrison, Tommye Morrison

President — Ted Dresie



Your Resident Council Needs YOU!

Resident Council needs volunteers to serve in leadership positions: President, Vice
President, Secretary, Treasurer and chairpersons for each of the nine committees.
All residents at WhiteStone are automatically members of these commitiees.

Committees represent your interests and strive to improve the quality of your life
and experiences.

Serves as liaison between residents and medical services
in CWC, AL and Memory Care.

I v Serves as liaison with Director of Culinary Services and Chefs
to support variety and quality meals

~ Assists residents with 1ssues and concerns
related to maintenance and housekeeping

Serves as liaison with members of the Community Life Services team to
coordinate and plan recreational, educational and enfertainment programs,

Assist staff at the Care and Wellness Center, Assisted Living, and
Memory Care with visitations and engagement activities.

Serves as liaison between residents and staff related
resident’s service issues such as 1T, clinic care, transportation, etc.

~ Welcotne new residents and supports them in their
transition to their new home and community.

~ Assists the Chaplain in developing and implementing
interfaith programs and opportunities for spiritual growth and fellowship.

Coordinate recycling of paper, plastic, glass and metal campus wide.

Canvas and recruit residents to serve the community in leadership
roles in Resident Council.

Please contact Leadership Members, Commitiee Chairs. or

to volunteer or recommend residents to serve in these
important roles

Allen Greenstein, Ted Dresie, Anita Greenstein, Betty Atwell,
Cathy Long, Connic Burbank, Phyllis Jones, Robert Vinroot, Annette Cuozzo,
Don MeCrickard, Stuart Brownlee, Bob DellOrfano, Ray Hall, I'd Walker
i «
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WhiteStone Masonic and Eastern Star Home
Resident Council

August 28t 2025

Financial Performance
Net Operating Income — 4,510,586 YTD
o July NOI variance to budget 2,965,250
o YTD NOI variance to budget 4,033,626
Operating Revenue
o July revenue exceeded budget by 2,901,850
o YTD revenue over budget by 3,511,870
= |L247,374
" AL/MC(7,162)
" Health Center 224,850
" QOther Operating 3,055,089 (ERC $2.8M)
Operating Expenses
o July expenses under budget 63,400
o TYD expenses under budget 521,756
Occupancy Update (Current)
204 occupied at 97% & 208 sold at 100% of 210 total IL units available:
o IL Buildings x 0 / Villas: x 0 / Cottages: x 0 / Residential: x 0
AL / Memory Care 32 out of 36 occupied (89%)
Health Center 75 out of 86 occupied (87%)
Other
Welcome -- Rachel Seibert, Director of Nursing
Randy Gant Go Fund Me Reminder
Employee Retention Credit - $2.8M
Resident Satisfaction Surveys coming in September.

Cuestion and Answer
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Building and Grounds Committee Meeting Minutes

August 11, 2025
Meeting was opened with prayer by limmie Dowless.

Brightview attended and the following items discussed were:

New chemicals recommended to be used to control weeds for about 90 days forecast, 60 day
probability. Chemical is stronger, pet friendly and environment friendly. Will be applied quarterly at cost
of $872 for main campus only). Cost comparison to be submitted to Mark Lewis for approval. Residents
are seeing more weeds this year than in past not a difference in treatment but it’s a difference in
weather. Quote for lime treatment to be submitted to Joel for consideration. Map presented for
rotating shrub trimming into five areas on rotation weeks for consideration to make more of a schedule
that residents could follow. Will start seeding soon and apply some topsoil to deal with bald areas.

Work orders completed no report.
Trip Hazards no update Joel not at meeting due to sickness.

The curb pressure washing will continue, Scottish Rite Court completed in the rain and results look good.
Board Meeting rumor about woodworking Shop not true. Cost worth the effort?? $150,000 to retrofit
the building.

The Gazebo is on the 2026 wish list
Window or carpet cleaning has started by appointments.

New business:

Move benches to west side of CWC for walkers to have rest area.

Can we get the doors to Patio outside Fellowship Hall unlocked especially for Wine Down.

Halls on West Side of IL Building are cold, can thermostats be adjusted?

Entrance platform to steps to Chapel are cracking can we get quotation for Chapel Fund Committee?
Donna Newton complemented the Building and Grounds Committee for doing a great jobi

There will be a meeting on September 8 at 2pm.

The meeting was adjourned at 2:40 PM.

Attending were Joyce Hibshman, Donna Newton, Ted Dresie, Tom Dille, Gene Lewellgn, Beverly Cato,
Gail Sigler, Allan Greenstein, Amelia Carison, Bob Dellofano, Jimmie Dowless, Mark Lewis.

Respectfully submitted:
Jimmie Dowless
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CAMPUS CARE ALLIANCE
REPORT TO RESIDENTS COUNCIL

August 28, 2025

Campus Care Alliance’s monthly meeting was helid Tuesday, August 19 with 14 members, two guests and 8 staff
members present.

For the second time a special (“coffee hour..jam session..meet and greet..get together.. take your pick...) was
held an hour before our meeting began for some members of our committee and some nursing staff members
from CWC. This informal setting is an opportunity an exchange of ideas, as well as just getting to know persons
from the two communities by name and face. We will continue with this program as it does in fact demonstrate
what the name of our committee speaks to.

Welcomed at our meeting were Rachel Seibert, the new CWC Director of Nursing; Ginger Cottrell, the new AL
Manager; and Amanda Montgomery, the new CWC Assistant Director of Nursing.

Josh Hillegass reported that during the past month the average response time for call bells to be answered was
down significantly and said, when asked, that the response time reported is in fact, when the task or request for
that call has been taken care of. The number of falls during the month was up, but none of those required a trip
to emergency room. The number of CARE awards has increased.

Karla Stapleton reported that there had been 17 Sara alerts answered in the past month, All were responded to
by nurses....8 by CWC nurses, 7 by RHS nurses.

Discharge surveys (exit interviews) of WhiteStone residents who have spent time in CWS continue to be done
and do provide a wealth of information about care being given there. Of note, delays in getting pain medication

are a major concern for many of these persons. Exceptionally high marks are given for housekeeping services
there.

The use of some form of identification worn by persons receiving care has been an ongoing concern expressed
by many who believe that such will make medication administration less likely to be in error, On a motion by
JoAnn Cox and by a majority vote of members present, CCA goes on record requesting and endorsing the use of
id bracelets or some other means of id be worn by persons while residing in CWC. And that comparison of this
IDis always to be made when medication is being administered to that person.

An internet report comparing WhiteStone to others in this geographic area (River Landing, Friends Home) which
was based on the July 30 CMS report titled Nursing Home Resource Guide was discussed. Allen Greenstein
asked that a special committee be formed to do an in-depth study of this and other surveys relating to

WhiteStone--particularly from the standpoint of public relations for our community and their impact on
prospective residents coming here.

At the Residents Advisory Council meeting on August 8 our report, outlining positive changes that are being
made in CWC and the areas where work addressing some issues is still in progress was well received by the
Masonic leadership, with assurances that they are also working on helping address the bothersome issues.



Auxiliary Committee Meeting Minutes

8/18/2025

Attendance: Don McCrickard, Jill Jones, Fran Mooney, Carolyn Cotton, Shirley Berthold, Paula Dille,
Judy Covarrubias, Bob Kelly, Ted Dresie, Corinth Mitikin, Mia Sansbury, Peggy Butler, Judy Young

Staff Attendance: Allison LeTourneau, Gina Prevost, Archana Patel, Misty McAden, Josh Hillegass,
Rachel Seibert,

Don opened up the meeting and greeted the committee and thanked the committee for their hard
work.

Misty led the committee in prayer. Don asked Misty how her mission trip was. Misty informed the
committee that they are working on getting the stream from yesterday onto Uniguest.

Josh introduced the new Director of Nursing, Rachel Siebert. Josh informed the committee of new
staff member, Amanda Montgomery, the new Assistant Director of Nursing, and Ginger Cottrell who
is the new AL manager. Josh informed the committee that there is not a mask mandate at this time.

Don asked Rachel to introduce herself to the committee. Rachel stated that she is excited to be

here and how she feels she is joining a family. She looks forward to working with everyone, Rachel
offered assistance to the committee.

Josh Hillegass introduced Ginger Cottrell to the committee. Ginger informed the committee about
herself. Ginger has worked in all care settings. Ginger’s goal at WhiteStone is to mesh and
intertwine all the care levels for an easy transition when the time comes.

Don passed around the sign-up sheet for September coverage at the front desk.

Allison informed the residents that August calendars and updated visitation lists were distributed in
the in-house mailhoxes. Allison discussed and distributed new “Sorry we missed You” cards. Larkin
lightened up the color and made it easier to write on and read.

Don informed the committee members that the Auxiliary Committee usuatly doesn’t meet in
November and December. The committee will vote on this at a later meeting. In addition, the
committee members will need to determine the chair for next year.

lillinformed the committee members that in November and December the CWC Front Desk will
still be covered, visitations will continue, and the committee assists with the AL Thanksgiving meal
in November, and the distribution of Angel Tree Gifts in December. We will discuss this further at a
future meeting.

Ted Dresie asked if there will be a stack of “missed you” cards at binders at the front desk of AL and
CWHC. Allison agreed to have a supply available there.

Carolyn Cotton mentioned that she visits often in Assisted Living and voiced concern about how
heavy the doors are. Josh informed us that the doors need 1o be in place due to the fire code. Josh



stated that the plant operations team can make the doors lighter to use. Rachel asked what other
responsibilities the Auxiliary Committee partakes in. Don, Jil,, and Allison informed Rachel of how
the members give back and help.

Don opened the floor for any other concerns/comments.

Don reminded the committee to keep visiting the residents and thanked them for their service,

Respectfully submitted by,
Allison LeTourneau, LRT,.CTRS
Recreational Therapist

Community Life Services



120120, 132 AM Grnali - Spirltual Support Committee Report
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Ray Hall <secy76@gmail.com>

Spiritual Support Committee Report

1 message

Ray Hall <secy76@gmail.com> Mon, Aug 25, 2025 at 10:32 AM
To: Ray Hall <secy76@gmail.com:>

The Spintual Support Committee met August 6. Joel King was present to discuss the possibility of enhancing the light in
the chapel. Joet will see what can be done to make it brighter.

The new Bible study on the book of James has started and will continue for 5 sessions. The members of the committee
assisted with the Sunday services during Misty's mission trip.

Out next meeting will be September 3 at 2:00 PM

Respectfutly submitted,

Ray Hall

Chairman
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WhiteStone Activity Committee Minutes to Resident Council on

Thursday, August 28", 2025

e Archana Patel made an informal visit to facilitate a light_h;,-érted discussion with

residents.

e Wine Down logistics, department heads were helping transition in August to a

permanent rotating schedule. The rotation will pair Larkin with Andrew one Friday,
and CC with Scott the next, etc. etc.
UniGuest App Integration: A question was raised about adding an Assisted Living
Directory to the UniGuest app. Gina will contact UniGuest to:

o Inquire about the directory's feasibility.

o Resolve the ongoing issue (since July) with integrating new residents into

FullCount.

Resident Life Stories: The group discussed how obituaries often reveal fascinating
life stories that would have been valuable to know earlier. The idea of collecting
resident biographies was suggested. As a first step, Gina will create a slide for the
UniGuest Application to gauge interest in a "Life Story” project.

[RECAP] Activity Highlights - August 2025

8-4 - Recycling and Waste Reduction Presentation at WhiteStone with Masey
DeMoss

8-4 - REPEAT of the Viking Riverboat European Travelogue: Viking Cruise Travel
Presentation with Bob Kelly, Ted Dresie, Stuart Brownlee, Helen Ullrich, Janet
Bartlett, Donna Peterson

8-7 - "Reflections Through the Prism of History: Freemasonry, Conflict, and Legacy"”
with Mason Steven Campbell

8-11 - “Artistry in Action: Demo & Discover” with Larkin and WhiteStone Artists
8-18 - Alzheimer's Association Presentation with Community Educator, Dennis
Moser

8-20 - Nikki Stafford, Director of Financial Services, presents “Let’s Chat: More Than
Numbers”

the Linville Arts & Crafts Room - Page 1



e 8-25-TheraConnect with WhiteStone Rehab Director, Marli Overstreet - Linville
Activity Room

e 8-27 - CWC Educational Sessions with Josh Hillegass, Healthcare Administrator -
Fellowship Hall

e There were FOUR (4) Opportunities to go to the Greensboro Grasshoppers Home
Game with Andrew in August since we are reaching the end of the season. These
dates were/are on August 12, 14", 26", 28", Andrew discussed signing up for the
game - he needs to know as soon as possible because he purchases tickets ahead
of the game so residents don’t have to wait in line at the box office.

As Always, don’t forget to pick up the Handout on the Table for Future Activities and
Events.

" Next Activity Community Meeting is Thursday, Septemb-er 11th, 2025, at 11 :00 AM in
the Linville Arts & Crafts Room - Page 2
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Futureﬁ:tivity Highlights for September - November

TBS: How To: Uniguest 101 with Gina and Larkin — Ask any questions about the
Uniguest Application, Troubleshoot issues, etc.

9-4 - American Red Cross Blood Drive - WhiteStone Group Fitness Room @ 1:00 -
5:00 PM

9-8 — Back to the Classics with Vocalist Becky King and Guitarist Mark Bastien @
3:00 PM

9-8 — Medicare Updates and Insights with Pamela Boerger from Blue Moon Benefits
at 6:30 PM in Fellowship Hall
o Join us for an informative session on Medicare updates, presented by a
licensed agent from Blue Moon Benefits Group. This event will cover general
Medicare information (excluding plan-specific details) in preparation for the
2026 plan releases and the upcoming Open Enrollment period. Handouts will
be provided, and attendees are welcome to schedule follow-up consultations.
9-9 - Kenny G performing at Tanger Center: Show starts at 7:30 PM with Scott
driving. To sign up, call 336.510.4802 or email gprevost@liveatwhitestone.org.
9-11 - Andrew Howard here to speak about his duties within the Community Life
Services Department at the WhiteStone Activity Committee Meeting - Linville
Arts & Crafts Room @ 11:00 AM
9-15 - Breaking the Age Code: Beliefs and Attitudes for Positive Aging Emeritus Class
with UNCG at the Creative Aging Network with Dr. Cheryl Greenberg from 9:00 AM -
11:00 AM - Transportation Provided by CLS and the Class is $15 a person.
9-17 - Sip and Paint with Larkin - Prepare to get Messy because we're doing another
Large Collaborative Painting (No Brushes ALLOWED!!) at 6:30 PM in Linville Arts and
Crafts Room (Space is Limited, please sign up by calling 336.510.4802 or emailing
gprevost@liveatwhitestone.org)

9-18 - Greensboro Public Library Pop Up Event at WhiteStone at 10:00 AM = 12:00
PM in Fitzgerald Library

9-19 - Randy Riggle Clean Entertainment Comedy Show at 2:00 PM in Fellowship
Hall

9-22 - Robert Buxton Edutainment Experience and Piano Performance at 6:30 PM in
Fellowship Hall

o Robertwasn’t able to come in August, so he is excited to come back!!
9-24 - Oktoberfest at WhiteStone from 4:00 PM - 6:00 PM — more information TBA

the Linville Arts & Crafts Room - Page 1



9-27 - North Carolina Brass Band Presents “Brass and Blue Ridge” at UNCG’s Tew
Recital Hall - Show Starts at 7:30 PM. Tickets are $20 a person, please get in touch
with Gina by calling 336.510.4802 or emailing gprevost@liveatwhitestone.org.
o Please notify your interest by Monday, September 22" so Larkin can get in
contact with their liaison for the discount,
9-28 - Disney’s Beauty & the Beast at Tanger Center with show starting at 6:30 PM -
Mandy is driving.

October:

10-11 - Masonic Home for Children at Oxford - Homecoming — Mandy Driving -
leaving at 9:00 AM to head to Oxford. A fun day parade, lunch, bring money for
shopping and eating. Help Support the Home for children!

10-16 - Emeritus Class: Pride & Prejudice at Trinity Episcopal Church at 1:30 - 3:00
PM

10-17 - Feeling Fit & Functional with Marli Overstreet — Director of Rehab Services at
WhiteStone (Halloween Themed, More Information to Come!!) - Fellowship Hall at
10:00 AMto 12:00 PM

10-22 - Emeritus Class: Health & Medicine Fact Check, 11:00am-12:30pm, Holy
Trinity Episcopal Church

10-22 - The Blokes here to perform “A Little bit of Everything” at 6:30 PM in
Fellowship Hall

10-23 - Emeritus Class: Pride & Prejudice Continued 1:30-3:00 Holy Trinity
Episcopal Church
10-25 - Walk to End Alzheimer’s at First Bank Park {where the Grasshoppers play)

let Gina know if you would like to join our team that day. We are accepting
donations! Gina will email the link to donate and sign up to the resident email group.
10-29 - Emeritus Class - Health & Medicine Fact Check Continued - Holy Trinity
Episcopal Church 11:00-12:30

10-30 - Emeritus Class Continued - Pride & Prejudice-Trinity Episcopal Church 1:30-
3:00

10-31 - Halloween Themed Wine Down and Costume Contest - Linville Clubhouse
at 3:30 PM

November

11/5 - 11/7 - WhiteStone Residents Overnight Trip to the Biltmore Estate

Next Activity Community Meeting is Thursday, September 11th, 2025, at 11 :00 AM in

the Linville Arts & Crafts Room - Page 2
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Marketing Committee Resident Council Meeting 8.28.2025

Bob Dellorfano Committee Chair

The number of committee members attending varies between 18 to 24 residents with all
participating in the mentoring program and some handling 2 new move-ins at a time. [ am very proud of

all the committee members and especially thanktul for Debi, the director, and her highly motivated
team.

Independent Living Snapshot - August Update
Total iL Units: 210

Occupancy: 97% (204 units)

Sold/Reserved: 99% (209 units)

Current Availability:

Cottages: 0
Villas: 0
Apartments: 1
Residential: 0

August Highlights
Resident Panel Discussion: 8/21 - 27 attendees

Diamond Club Luncheon 8/27 - expected 37 attendees for 24 units

August stats:

Closings Completed: 3

» Initial Inquiries Connected: 56
* New Community Tours Provided: 16

2025 Update:
» Total Move-Ins for 2025 (as of August 27): 21
o YTD Goal: 16
o  Wait List: 143

Coming Soon: Renovations are wrapping up for 4 more new Residents who will be joining to our
community over the next two months!

| have also included a copy of the "Marketing Minute” that highlights some of the Marketing Events
occurring in August and September.

Next Marketing Committee Meeting September 3, 2025
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COMMUNITY /{\,\ EsT. 1912

Founded on fellowshup Inspired by you
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RESIDENT PANEL
DISCUSSION
WEDNESDAY
AUGUST 21
11:00 A.M.

REVP by calllng
336-223-3774 or going to
liveatwhitesione.org/events

Resident Referral Program:

We wotld love your help with spreading the word about WhiteStone. Each
prospective resident that you refer to us (that results in a move-in), you (current
resident) will get a $1500 credit on your monthly service fee once they move in.

NEXT MARKETING COMMITTEE MEETING:

SEPTEMBER 3, 2025 AT 11:15AM




WhiteStone  MARKETING  °°

A MASONIC & EASTERN STAR

COMMUNITY &.EST. a1 2 MINUTE

Founded on fellowshup inspired by you

OCCUPANCY REPORT JULY 2025 MOVEINS:
97% occupied / Sold to 99.5% ; "
— Available - O 7/3 +am & Tommye Morrison Ben'346 .
ottages Available - 7/8  Beth Carroll 1LW/528
Villa Homes Available - O 7/10 EI Drak LS 211
Apartments Available -0 | .eanor o -
Residential - O 7M6 ?Hckl Knopfler ILS 518
7/22 Wayne & Anita Wilson ILW 324

7/24 ?‘_Iohn & Judy Jarman ILS 218
AL TS UPCOMING MOVE INS:
8/20 New Resident Orientation )

Fellowship Hall 11:30am 8/6 |Mike & Pat Barron ILW 424
8/21 Marketing Event Sept | Nancy & Tom Reaves 1005 FMD |
Fellowship Hall 11:00am Sept | Martin & Mary Jean : ILS 4’!4_.:.'-

8/27 Quarterly Diamond Dining Fischer
Fellowship Hall 12:00pm Sept | Wright & Ann Horne 1FD

Oct Bob Blanchard ILW 434

SEPTEMBER EVENTS

9/17 New Resident Orientation
Fellowship Hall 11:30am

Q/24 WhiteStone Oktoberfest
Campus Wide
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Minutes of the meeting of the Residential Services Committee
August 11, 2025
Fellowship Hall

In attendance: Stuart Brownlee, Karla Stapelton, Bob DellOrfano, Ellen
Levin, Linda Christenson, John Serdensky, Amelia Caison, Leslie Caison,
Joyce Hibshman, Allen Greenstein, Chuck Covarrubias, Mark Lewis,
William Ridgeway, Ted Dresie, Bob Kelley

Bob DellOrfano read a blessing
Review Of Minutes of 7/14/2025 - Moved and seconded to approve

Update on Single Digits - William Ridgeway reported that something was
found when they were working with Steve Blake that they said could affect
multiple residents and he hasn't had an issue since. William asked if
others were still having issues. When he got positive responses, he asked
that if you have issues that you note the day and time and speed if you can.
Speed test help and William can show you how to do that.

Fiber might be available this year. 1t depends on getting materials.

Karla Stapleton said that she doesn’t have an update on the "meet and
greet” with the two new Nurse Practitioners. They are very busy.

She did hear from Kali, our pharmacist and the projected date for Covid
shots is October. Would like to do Flu and Covid at the same time. And
possibly RSV by appointment. RSV is a one-time vaccine.

Asked if she would have both Pfizer and Moderna and Karla is not sure at
this time. She will update us as soon as she gets any information.

The Vital Information Day was very successful. Residents that could not
attend have asked to meet with Karla to go through the information.

She thinks about 70% of the residents have completed the information.
Question was asked if we could get a campus wide Diabetes test. Karla
said that she would look into it, but your personal physician should be your
go to.



Wine Down is going great. Thank you to CLS for their part in doing this
work and to Mark and Nikki for getting them the new equipment that should
make the change a little easier.

It was brought up that the Bistro is often overwhelmed. One person behind
the counter and the line was long. Mark will relay to Betsy.

Bob Kelly shared that the service for Randy was very nice and that there
was a nice showing from WhiteStone there.

The meeting was adjourned. Our next meeting will be on September 8" in
the Arts and Craft Room.



Yol s
Whitestone Recycling Minutes

8-4-2025

Present
Statt- Archang Patel

Residents Linda Chnstensen, Gene Lewellyn, Beverly Cato, Amelia Camson, hm Couper, brances
Cooper, Betsy Schiller, Tuta Crumpton, Rusty Suddreth

Linda Christensen opened the me eting ot 10:00am and welcomed allin attendance.
Old business discussions included:

Glass Recycling- much discussionon opportumties to improve our glass recyc ing ettorts including have
Wine Down staft pack empty bottles in boxes tor easier transportation, committee inember Frances
Cooper will renund Conumntee volunteers of their time slots for transportation to glass recycling s
Concerns were discussed about dithculty ot conumnttee members sately moving heavy contammers ot
glass. We discussed the possibility ot having City ot Greensboro adding glass pick-up if price was not
exorbitant. Archana Patelwill be in contact wath Ciy ot Gieensboro tor more information, It
encouraging that Whitestone residents are bringing thesr recycling tems o our bins,

Plasticrecycling- Amelia Causon reports that 49.1 (b of plastic has been registered to our Whitestone
account at Nextlrex,

Flyers- Commuttee reports that Whitestone Recycling flyers have been distributed to all residents and
much gratitude 15 owed to Larkin Pena(staff) tor her continued support in getting our mformation to
Whitestoneresidents.

Cottage collection ot Recycling- Discussion was had in ways residents could learn which bins were tor
trash and which bins were tor recycling.

New Business

Committee discussed iming of recycling pick ‘ups by EVS. Although speciic tmes were not known,
commitiee seemed to be in agreement that EVS was doing a great job n coltecting trom our bins,
Volunteer sheets were distnbuted to committee members to sign up for weekly transportation of glass
recyclingto appropriate locations.

Commuttee members were encou raged to continue to monitor blue bins on each apartment floor and to
assist new residents while they are learning about living and recycling at Whitestone.

Recycling Bins in the Rotunda were discussed and the importance of appearance of such binstothe
aesthetics ot Whitestone was underscored.



Recycling Presentation by city of Greensboro recycling educator Massey DeMoss was announced with
opportunities for all residents to learn about how our efforts help.

Dining Room and Bistro recycling was discussed with the possibility of having a bin added for cans to be
recycled by the wait staff.

Next meeting will be held at 10:00am in the Arts and Crafts room on September 8.

Sent from my iPad



